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The InforMedix Med-eXpert System 
 

InforMedix is the source and repository of critical intelligence around how individuals are adhering to 

their prescribed medication and care plans. The InforMedix Med-eXpertÊ System is an Internet-

based communication system which provides real-time, customizable, actionable information on the 

medication adherence and health status of patients with chronic health conditions. This system has 

extensive alerting and reporting capabilities to facilitate the connection between patients, family 

members, health care professionals, and institutional sponsors. Real-time information is automatically 

pushed out of the Med-eXpert System by e-mail, text message, and fax; including urgent alerts on the 

patientsô medication and care plan adherence, plus the results of any health status assessment, when 

signs of preventable high-cost events begin to emerge. These urgent alerts report medication non-

adherence and health status decline, when pre-determined threshold values are exceeded as defined by 

the customized care plan. A variety of information reports are available over the Web at the individual 

patient and the population level, to monitor the success of the care plan and adherence interventions. 

Med-eXpert has been proven to achieve medication and care plan adherence rates in excess of 90% 

across multiple disease states, in a series of academic medical center trials that have been published in 

peer-reviewed medical journals and presented at national and international symposia. 

 

There are two patient appliances connected to the Med-eXpert system. Appliance selection depends on 

the specific needs of the patient.  These two appliances are: 

 

Med-eMonitor  ï a portable interactive ñsmart pillboxò which stores and/or manages (prompts, 

educates, records, monitors) up to 25 medications while tracking the patientsô adherence to 

their medications and care plans. This appliance delivers a care plan individualized for each 

patient including medication reminders, life style reminders/support and health status 

assessments.  

 

Med-ePhone ï prompts, monitors and records medication adherence and health status 

delivered to patients over their current mobile phone and/or landline using Interactive Voice 

Response. This is an inexpensive method to remind participants to take their medications and 

record/monitor adherence utilizing their own phone.  Simple health status queries can also be 

delivered. 

 

 

 

 

 



  
  Page 2 of 11 

6

Care Givers

Monitoring Center(s)

Patients

Pharmacists

Physicians, Nurses

Family Members

Patient Communications Appliances

Med-eMonitorÊMed-ePhoneÊ Third Party 

*Independent third party data and 

publications are available upon request.

InforMedixõs Med-eXpertÊ  Information 

Repository ðòthe brainó

 

 
 

The InforMedix Value Proposition 

 

o Deliver a real-time information solution that will improve medication and care plan adherence 

in a high-risk, high cost patient population 

o Provide instant alerts when mission-critical adherence levels or health status thresholds are 

exceeded 

o Improve Medical Expense Ratio (MER) by achieving high adherence levels in patients on 

complex medication regimens 

o Improve efficiency of nursing staff through targeting provided by daily information available 

from participants 

Med-eMonitor and  
Med-ePhone 

 Two-way 
communication over 
patientõs standard 

phone line or wireless 

mobile phone 

Web-enabled 
real-time care plan 
selection for each 

patient by care 
manager, and Web-

enabled reporting 

Web-enabled reports to 
care manager and/or 
loved ones by: e-mail, 
text message, and fax 

if missed meds or  
decline in health 

Patient devices organize 
and deliver medication 
alerts and real-time 
information. Prompt and 
record medication 
adherence and health 
status information 
 

Med-eXpert 
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Documented proof that the solution works: 

 

The InforMedix solution has been used in a wide variety of patient populations and clinical settings 

including diabetes, heart disease, congestive heart failure, schizophrenia, HIV/AIDS, and stroke 

prevention using Coumadin (Warfarin).  The solution consistently delivers medication and care plan 

adherence rates of 90%+ when the adherence rates are typically 50% or less without employing the 

InforMedix solution.   

 

Additionally, in a population of senior citizen patients with diabetes and cardiovascular complications, 

and a fifth-to-sixth grade educational level, the solution generated over 1,400 clinically relevant alerts 

for targeted intervention by their nurse coach.  This included early notification of developing 

Depression (80 alerts), recent hospitalizations or ER visits (100 alerts), complicating medication side 

effects (over 200 alerts, high blood pressure or high blood sugar in the past week (80 alerts) and poor 

medication adherence ( over 300 alerts).  

 

The Care Plan that was delivered to this population included the following elements: 

 

1. Prompt and record adherence to medications 

2. Prompt and record glucose levels 

3. Prompt and record systolic, diastolic BP, daily weights 

4. Reminders about proper care per ADA guidelines 

Á Meal plan 

Á Schedule annual eye exam 

Á Check feet for cracks or sores and use temperature probe 

Á Check Lipid levels 

Á Schedule quarterly doctor visit for HbA1C blood test 

 

5. Reminder to wear protective shoes. 

 

6. Questionnaires: 

Á Prodromal signs of stroke 

Á Change in medications 

Á Hospitalizations 

Á ER Visits 

Á Depression inventory 

Á Patient Satisfaction Survey 

 

This critical clinical information was available immediately to the nurse coach to facilitate the 

maximum effect that his or her coaching could have with these participants in improving the quality of 

care and reducing cost.  This is key information that may have never been available to the nurse or, at 

the least, available only during their next outreach call to the participant. 

 

Additional services are available including individual patient risk-stratification assessment for 

medication non-adherence across a population of patients; and pharmacist call-center monitoring and 

intervention. With this service, Med-eXpert information is automatically transmitted to pharmacists 

trained in motivational counseling and adherence management, who then intervene by telephone with 

the patients. 
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Med-eXpertÊ System Reports 

 

 

InforMedix

Repository

Patient/ 
Appliance 
Interaction 

Data

Urgent 
Alerts

Monthly 
Reports by 
Individual, 
Population

Population 
Data

Urgent alerts provided if 

medications missed or 

health declines, to 

enable rapid, targeted 

interventions by care 

managers, pharmacists, 

or family members.

Monthly trend analysis reports available on the 

Web, using graphics to present medication 

adherence and other health information; to be 

used by physicians, and incorporated into online 

patient-accessible personal health record.

Managed outcomes 

information to 

evaluate program 

effectiveness; used 

by health insurers, 

disease 

management 

companies, 

Medicare, 

Medicaid, and 

pharmaceutical 

manufacturers.

Patient interacts with appliance of choice to 

receive and record medication and care plan 

adherence information.

Additional repositories storing 

disease-specific information; 

health claims/cost, physician 

encounter, hospital/ER, 

laboratory, radiographic data.
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Name:   Robert  Denver 
PostionID:   PT1234  

Dates Shown:  6/30/08 to 8/31/08 

Bottom of Form 
Bottom of Form 

General Well Being Trend 
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Blood Glucose Trend 

 
    

 
Blood Glucose Ranges by Time 

 
     

 
Blood Pressure Trend 

 
    

 
 



  
  Page 7 of 11 

Blood Pressure Readings by Type 

 
     

 
Resting Heart Rate Trend 

 
    

 
Weight Trend 
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Patient Alerts 

 

 
 

 

Patient Events: 

 


